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Marnie Wilking
Chief Security Officer

Booking.com

#32

Public role source revisited. Employer/self sources and association/event biographies are distinguished; direct role acceptance is
not established. Current-role source

Direct business email and telephone: not publicly verified.

Public professional route: named role biography. Personal LinkedIn URL remains unverified.
Source: www.rsaconference.com

Work base: Not established from reviewed sources. Actual work base, DC access and
willingness require direct confirmation.

Recommendation and rationale
Reserve / second-group qualification. Travel security leader with trust/fraud
perspective; formal policy action unverified.
Research rank #32 - Sector qualification. Final research recommendation for this pass; ISA selection and outreach approval
pending.

Company capacity and proposed benefit
Booking Holdings parent reporting available; confirm the specific sponsoring entity. Source:
ir.bookingholdings.com

Proposed company benefit: Test Booking.com's current risk and incident oversight across its service
ecosystem.

Proposed executive benefit: Contribute global security, safety and fraud management experience.

Develop a changing-threat risk case showing how peer intelligence changes business decisions. Source:
thecyberwire.com

Handbook connection: Tool H 57-59; K 66-68. Proposed output and benefits require agreement. Source:
www.nacdonline.org

Introduction and next decision
No named introducer established. ISA to designate an approved contact route; no private relationship
inferred.

What This Recruit Could Add to ISA

https://www.rsaconference.com/experts/marnie-wilking
https://www.rsaconference.com/experts/marnie-wilking
https://ir.bookingholdings.com/financials/quarterly-results/default.aspx?LanguageId=1
https://ir.bookingholdings.com/financials/quarterly-results/default.aspx?LanguageId=1
https://thecyberwire.com/podcasts/rh-isac/38/transcript
https://thecyberwire.com/podcasts/rh-isac/38/transcript
https://www.nacdonline.org/globalassets/public-pdfs/2026_directors-handbook-cyber-risk_print.pdf
https://www.nacdonline.org/globalassets/public-pdfs/2026_directors-handbook-cyber-risk_print.pdf


ISA | Board membership assessment | Marnie Wilking | 13 October 2026 2

ISA to reconcile account status and route; then validate current remit, contribution, corporate payer and
participation directly.

Policy history and board-selection fit
Policy evidence gap: Reviewed commentary supports an operating or governance perspective, but
attributable testimony, formal policy input or a government advisory role has not been verified in this pass.

No additional authoritative policy-history evidence was established in the deeper check. This is an evidence gap, not proof of no
policy involvement.

Benchmark: ISA recommendations, current ISA board practitioner profile, operating authority, company capacity, attributable
policy work, concrete contribution, and portfolio balance. Corporate directorship alone does not determine priority.

Qualification status and ownership

Requirement Evidence and remaining confirmation

Current role Public role support; recheck directly before contact; direct confirmation pending.

ISA membership Unknown current company/account and designated-representative status. Public board absence
does not establish nonmembership.

Eligibility Operating practitioner fit supported by research. ISA acceptance and employer designation
pending.

Board feedback /
introducer

No named introducer established. Introduction completion: not confirmed.

Corporate sponsorship Published annual dues $75,000; corporate payer, budget approver and written authorization not
confirmed.

Executive interest Not directly confirmed. Published interest in cyber topics is not membership interest.

Time / participation Four meetings yearly, including two in Washington, DC and two virtual, plus agreed preparation.
Availability, travel and term commitment not confirmed.

ISA output and benefits Person-specific hypotheses documented; prospect and employer acceptance not confirmed.

Portfolio Industry/expertise rationale assessed. Work base and DC access require direct confirmation.

ISA public board / meeting baseline | Bylaws | Published sponsorship

1631 owns researched case and source accuracy; ISA owns current membership/eligibility/introducer decision;
employer/prospect must confirm funding, interest, availability and proposed output.

Image and contact provenance
Portrait: Exact asset observed on named public source. Source: www.rsaconference.com

Company mark: Named source asset Source: news.booking.com

https://isalliance.org/isa-board/
https://isalliance.org/wp-content/uploads/2025/02/ISA-By-Laws-2.pdf
https://isalliance.org/sponsorship/
https://www.rsaconference.com/experts/marnie-wilking
https://news.booking.com
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Attributable commentary and evidence ledger
4 / 10 substantive sightings recorded. Depth target remains open; no biographies,
awards or duplicate syndications added to fill the gap.
1. CISO Spotlight, the State of Ransomware, & Intel Briefing

2023-10 | Publisher podcast transcript Source: thecyberwire.com

Frames cybersecurity as risk management requiring regular analysis and checking changing threats with
peers.

Attribution / limitation: Not evidence of ISA interest or employer sponsorship.

ISA relevance: Collective defense and management adaptability.

2. How Booking.com is combating fraud on its platform

2026-03-19 | Original interview Source: www.itbrew.com

Describes AI-assisted phishing and fake listings, urging hospitality organizations to work together.

Attribution / limitation: Not evidence of ISA interest or employer sponsorship.

ISA relevance: Customer trust, fraud and shared protection.

3. Sophisticated scams are on the rise: How travel brands can secure trust | PhocusWire

2025-06-23 | Host publication's onstage interview account Source: www.phocuswire.com

Explains scams that exploit hospitality's service culture and cross-company account relationships.

Attribution / limitation: Not evidence of ISA interest or employer sponsorship.

ISA relevance: Business processes and trust as security concerns.

4. Booking.com CSO: Not everything can be solved with AI - FutureCISO

2025-08-05 | Original interview Source: futureciso.tech

Explains that vendors should understand business problems and that cyber risk must be explained in
organizational terms rather than only technically.

Attribution / limitation: Not evidence of ISA interest or employer sponsorship.

ISA relevance: Economic relevance and management communication.

Video titles and context for further review
Discovery leads below are not counted. Titles help prioritize review; the executive's actual remarks determine substance.

Tackling cybersecurity in travel and hospitality | Insights | Booking ... Source: www.youtube.com

Review context: Travel and hospitality security; screen for cross-industry governance examples.

Attribution / duplicate check: Title alone does not establish Wilking's positions or policy influence.

Trust, Threats and Technology - Securing Travel at Scale | Source: www.youtube.com

Review context: Trust and security at travel scale; screen for business-risk framing.

Attribution / duplicate check: Check publisher, guest identity and whether it repeats another interview.

Events and topic interest - not counted
Organizer listings and short reactions are research leads. They do not establish delivered remarks or ISA interest.

https://thecyberwire.com/podcasts/rh-isac/38/transcript
https://www.itbrew.com/stories/2026/03/19/how-booking-com-is-combatting-fraud-on-its-platform
https://www.phocuswire.com/ai-cybersecurity-booking-phocuswright-europe-2025
https://futureciso.tech/booking-com-ciso-not-everything-can-be-solved-with-ai/
https://www.youtube.com/watch?v=nqbIwaZyI20
https://www.youtube.com/watch?v=e2ODea_qI58
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2026-01-08 | Building a Trustworthy Workforce in the Era of AI Part 1 Source: www.rsaconference.com

RSAC lists Wilking on a panel covering workforce trust in AI and attackers impersonating remote hires.

Limit: Panel-wide description; Wilking’s remarks not reviewed. Titus and Weintraub are also listed but this pass focuses on
remaining prospects.

https://www.rsaconference.com/library/virtual-seminar/hds-21-build-a-trustworthy-workforce-in-age-of-ai

